Du I0ch tang tri0ng cao

KOt thuc é 2012, nganh du I0ch tilp tO ¢ “I0p” thanh tich tang tr0 0 ng khi tinh t0ng cl ng c6
6,847 trilu 100t khach quic t0 nhilp cOnh dlu la khach du I0ch Vilt Nam, tang 13,86% so VUi
2011.

Dilu nay lilu c6 phin anh khéng chulln xac v du l0ch Vidt Nam.

SO VH-TT&DL Ha NOi vOa cho bilt, nam 2012 Thi d6é 00c don 2,1 trilu 100t khach qui ¢ t0
(KQT), tang 11,3%...

Trong khi bao cao tang cao thi trai I0i, nhil u doanh nghilp 10 hanh (DNLH) vl a va nhi t0i Ha
NOi, chd yOu phOc vl khach du I0ch quic t0 (DLQT), xac nhin gilm 25 - 40% nhan vién,
chuyOn tr0 sO t0 nha mOt ph0 b0 n qudn trung tdm Ién toa nha van phong cho thué, can hi
chung ¢l hollc “dit” ra ven dé.., ding cOm cl qua cln biclc.

NhiDu DNLH ti0 p t0 c thO't bat trong mua cao dil m 10/2012 — 4/2013 kéo cac nha cung clp dich
vl trong nO0c sa sut theo.

Ong Nguylln Vi VI, quln ly nha hang HO HOi xac nhiln: “Vao nhing ndm lam an t0t, trong
thang 11 cao dilm nhit cé ngay chung t6i don 150 khach DLQT, nay 30 khach |a mi ng. SO

I00 ng khach trong mii doan cing gil m din phéan nla so vOi théng bao ban dllu. Nha hang nao
tuyén bl vO n tang tri0ng khach DLQT la dO néi lao™!

Giam di ¢ kinh doanh mit khach siin (KS) 5 sao xac nhin nam 2012 khéng dit chD tiéu di ra:
Coéng sullt sU ding phong dit 73% - gilm 2% so vii 2011. Du gia phong tang nho 1 - 2
USD/dém song doanh thu gilm hin 10% vi phUi tang khuyd n mai. Nguyén nhan, kinh t0 thl
gili suy thodi va Ha N'i ¢6 thém nhillu KS 4 - 5 sao mUi.

“Chang t6i nOm t0i tuyOn phd d0p thulc qudn Hoan Killm, chl yOu dén khach céng vU, doanh
nhan nén chi suy giim nh0 viy. MOt sO KS cung hi ng dén nhid u khach DLQT thulln ty holc
xa trung tdm TP. con khé khan hin”, vQ nay khi ng dl nh.

Nam 2013, chi diu t0 ép KS nay phUi tang trl0ng 5% doanh thu khil n gia phong tang nhi,
nhOng dit d00c hay khdng la chuyl n khac hi n! Trong hai thang 1 - 2, cong sult sU di ng phong
t00ng d00ng cung kO 2012 song doanh thu trén gia phong gilm tilp so vii cl 2012 10n 2011 vi
“toan thién h0 déi kém nén phli linh hoOt gidm gié trlc tilp hol ¢ t0ng thém dich vO™.

Khach déng nhi ng khéng co lai
TOi TP.HCM - trung tdm du I0ch I0n nhit toan qui ¢, SO VH-TT-DL danh gia I0i nhul n toan thi
trd0ng KS gilm hOn 2011 do nhil u chi phi dJ u vao tang. Riéng phéan khuc KS 3 - 5 sao, cong
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sult sU ding phong gilm 2,3% (dUt 68,7%), ngay khach I0u trd ngdn hin...

“Thang trilc, hang lo0t cl s IDu trd 4 - 5 sao t0i Ha NOi, TP.HCM, Nha Trang, Ba NI ng va du
thuyl n ngd dém cao cl p trén vlnh HI Long khuyO n méai t0 ng b0 ng.., ching t0 h0 cdng r0t khé
khan”, 6ng PhO m MO nh Ha, dli dil n Céng ty du I0 ch Sang trdng Vilt Nam, nhi n xét.

“COn vao thIt minh”

Giam dlc Cong ty du Ich On t10ng A Chau Lé V&n Kién cong nhin nhi vy trong bli c0 nh suy
thodi kinh t0 thO gili. LOi nhul n c0a céng ty nay trong mua cao didm 2012 - 1013 gilm 5 - 8%
do khach ngay cang doi hii “ngon - nhilu - bl - r0” va nhO m cl nh tranh vOi ddng nghilp ViOt
Nam!

Quin ly Nguyln Vi VO ban khoan, ddng nhi I0inhuln cla cac LH I0n, kO c0 “dli gia” cé vin
diu t0 nO0c ngoai cling xul ng r0t thd p. Sau khi nha hang bul ¢ Iong tang thém 1,5 - 2 USD/sul't
an, nhidu DNLH IOn IDp tOc giday n0y. Con DNLH vl a va nhi don khach cao cllp chl nhic tang
gia nhi phic vO t0t hin!

Theo TOng clc Thing ké (TCTK), s 100t ngl Ui Singapore va Malaysia nhi p cOnh nam 2012
tang I0n 00t 13,8 - 28,3%. Tuy nhién, Gidam dl ¢ Asiana travel Tri nh Vit Dang than tho 10i
nhul n t0 khach gidm chl con 10% gia thanh do nhil u d0 ng nghil p gil m gia bl a bai d0 “gilt”
khach. Du ngull n khach Nga tang t0't theo xu th chung (nam 2012 tang tli 71,5%), Giam dic
Coéng ty thi0ng mii & du I0ch TrIng did m B0ng BO o Hilu cho bilt phUi cl nh tranh qua gay got
Khidn IDi nhul n xul ng r0t thO p.

B0 “san s” ganh ning, DNLH ép I0i cac bén cung clp ddch v trong ni0c. MOt sO LH khoe d&
ép thanh cong dili tac v n chuyl n gilm d0 nh md ¢ km trong tour, du nam 2012 gia xang diu
tang nhidu I0n.

Ong Ph m MO nh Ha cho bilt gia phong t0i ¢l sO I0u trd 4 - 5 sao mua cao dil m ndm nay khong
tang so vii mua tri0c. Song cl cung clp tén khach, ngay khii hanh t0ng doan cl th0 la dO
dang doi KS am thim gil m thém 15 - 20%, so v gia hi p d0 ng da ky! Ong nay hi hii thong
bdo cl sO lDu trd 4 - 5 sao 0 nhilu trdng did m du I0ch trong nam 2013 khéng “dam” tang gia
phong, I0i con t0ng thém bl a an, midn phi phong hi p.., nén thic chit la gidm til p.

Ong Phi m M0 nh Ha x&c nhil n trong mua cao dil m 2012 - 2013, khéch trung I0u Tay Au, Uc,
MO do dii tac gli (80% ngl KS 4 - 5 sao, di tour 10 — 14 ngay) gil m 30 - 50% tuy t0 ng th0
trd0ng. Tuy vy, I0i nhul n v n tang kha nhi thO phOn khach cao clp mua tour tr ¢ tilp (chil m
40 - 60% t0ng 100 ng khach tuy tho trl0ng) tang 27 - 28%. GO n day, 6ng nay con khai thac 0t
khach Dong Nam A theo dllo HIi (s ding KS 3 - 4 sao, di 3 - 4 ngay, mit s0 bay sang blng
hang khong gia rl): “Binh quan dén mit khach Au, M0, Uc lai gip 4 - 5 I0n khach Déng Nam
A”!

Tuy vy, 6ng PhUm MO nh Ha v n phi gilm 5% gia tour 2013 - 2014 nhO m tang tinh cOnh
tranh. Ciing vi ly do t00ng t0, éng BUng BO o Hil u xac nhi n gil m nhi gia tour nam 2013. Con
TCTK cho bil't, doanh thu t0 du I0ch thang 1/2013 d0t 1.700 t0 d0 ng, chilm 0,8% va gil m
11,4% so vOi cung kI nam ngoai...

Khach déng vl n déi?

Céau loc bd LH Méng Cai (Qul ng Ninh) cho bill't, trong 10 thang nam 2012 da phic vO trén
92.000 khach Trung Quic vao bing hi chilu, tang khol ng 46% so vlli cung ki nam ngoai. Tuy
nhién, LH Trung Qul ¢ ban tour cho khach vUi gia r0t cao, song clt xén dich v r0i ép LH Vilt
Nam nhOn I0i vOi gia 800.000 - 1 tri0 u d0 ng/khach/tour Méng Cai - HO Long - Ha NOi 4 ngay 3
dém! Do dé r0t nhilu doan v ni0c phan nan b0 I0a, kil n cao khil n hinh Onh du I0ch Vit Nam
bl bop méo...
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Pho chi t0ch Hilp hii Du lI0ch Viot Nam, é6ng Vi Th Binh, nhiin xét sU 100ng khach Trung
Quic nhOp cOnh rOt 10N, song chi tiéu rOt it du nganh du I0ch Vidt Nam khéng chi tri0ng don
khach r0 til n. “ROt nhilu khach DLQT di0ng b0 mang chai ni ¢, cai banh mi t0 nha sang thi
Viot Nam thu d00c gi ma cU t0 hao dong khach”, Pho vil n trl 0 ng Vil n Nghién clu phat tri0 n du
Ich (TCDL) Phom Trung LO0 ng ban khoan. Ong Nguyl n M nh CO0ng cling cho rlng dén mit
khach chi trd cao con hin dén nhilu khach chi trll th0 p: “Vi d6i khi, gili quylt hJu qul cla
khach chi tr0 thIp con khi hOn”.

Suy gilm nhi0u thO trd0ng chi trd cao

TCDL va B0 VH-TT&DL diit mOc tiéu nam 2013 don 7,2 trilu 100t khach DLQT. Con nhillu DN
LHQT dén khach Tay Au, Nam Au, MO d0u khi ng d0 nh con rit khé khdn a0 n hi't nam, sau dé
khéng bilt tho nao!

Theo th ng ké KQT nhip cOnh thang 1/2013 cla TCTK, nhilu thD tr10ng chi tr0 cao, gli sO

I00 ng khach 10n suy gillm kha mi nh so vii cung kI nam ngoai: NhOt BOn, Anh, Phap gilm IO n
I00t9,5-10,8 - 26,9%. Du hiln la thdi didm Vit kidu v0 n00c chuln bl an tit r0t déng, khach
MO v n gilm 6%. Nén nhi, I00ng ngd0i BOc, Anh, Phap nhi p cOnh (khach du I0ch chilm da s,
diu cé di0ng bay thing t0i Viot Nam) thang 12/2012 gilm I[On 100t 6,5 - 11,3 - 19,4% so vl i
cung kO 2011. Riéng khach MO gilm 15,9%...

Ngoai ra, mit sU nguln khach sl [00ng I0n cang tilp t0c da suy gidm so vii cung kO 2012: Bai
Loan gilm t0i 34,9% du TCDL via t0 chdc dit xdc tiln du IDch t0i d0o nay, Trung Quic 2,5%,
Campuchia 1,6%...

MOt s0 DNLH danh gia t0 10 suy gid m trén rIt dang lo ngli vi thang 1/2012 rli vao tit Am I0ch
nén KQT vao cbng tac, lam vil c.., gil m mO nh. Con thang 1 nam nay chla t0t. Tuy nhién, v0i
cach ciingtitcl KQT nhip cinh rdigldila khach DLQT, chOc chO'n chl tiéu dén “khach DLQT”
nam 2013 vin ddt diCOc!

Ngul n: www.danangcity.com
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