COnh giac vé may bay ngay TOt

Coi chl ng mua vé may bay “dim”

Ngay 25-1tilpticnhindilc phlnhdiclablindicvl tinhtrdngliénlfcvii cac dlily vé may
bay dit mua vé tit nhing phin I0n diu diCfc tr0 100 khéng c6 vé. Nhilu bn dlc gii email, gUi
diln tholidindltvin dd c6 hay khéng tinh tring dii ly “gam” vé t0o sOt gil. B0i diln cac
hang hang khéng cho bilt kh6 c6 tinhtring  cac dlily gam vé t0 o khan hilm gi0. Théng

th0 0 ng cac hang hang khéng sl yéu clu khach trong vong 24 gil sau khi dit vé phlidin
phong vé, dili ly hol'c ngan hang do tr0 ti0n, n0u khach chila thanh toan ti0 n trong thii gian
nay vé trén hi thing sO t0 ding b0 xoda.

P0i diin Hang khéng Vietnam Airlines (VNA) cho bilt kh6 cé triing hip dii ly d0t chd trli0c
gom vé sau do6 dii tén hanh khach khac vi mulln dili tén hanh kh&ch ngoai vil c phli trd
600.000 di ng phi dii tén, khach phii hoan I0i vé va dit mua lli vé mii.

P0i diln VNA khuyl n cdo hanh khach cé thD gli diln tholi tr0 ¢ tilp d0 n cac phong vé clla
VNA, kil'm tra gia vé trén website cla hang dl bilt cé vé hay khdng va gia bao nhiéu dl tranh
bl cac diily lam gia bl ng cach dit chl hing thO p cho khach nhing I0i 10y gia vé hiing cao.

Cac hang hang khong gia rl nhi Vietdet Air (VJA), Jetstar Pacific Airlines (JPA) cho bilt phi
diiténr0 hin (VJA la 250.000 dilng, JPA la 300.000 di ng) nhil ng tuy thul c vao hing chll cla
chuyl'n bay ma hanh khach mong mul n di, n0 u khéng con loli vé cung gia thi hanh khach
phUi trd thém phln chénh I0ch cla hai hing vé.

Céac hang hang khéng cing khuyl n cao trong thli gian cao dilm nhi cOnt0tsO ¢é nhilu
trd0ng hOp khach da mua vé hip I0 nh0 ng d0 n ngay bay I0i khéng th0 lam th0 t0c 1én may
bay. Theo gili thich cl a cac hdng hang khéng, dln mua cao diim s xult hiDn nhidu ddily
“ma” khi ban vé cho khach vOn xult ve dly di, khach cOnthln glidintdng dai cla cla hang
di kiom tra (tén, ma& xac nhon, sO hilu chuydn bay...) vin d00c hdng xac nhi n thdng tin chinh
xac, tuy nhién giin tli ngay di, cac dli ly “ma” nay da am thim lam th0 tOc hoan vé, 0y I0i tiDn
va biln mOt.

B0 nhin bilt cac diily “ma,” vé may bay “dl m,” hanh khach IDu y cac phong ve, dli ly chinh
thOc cla hdng dlu c6 blng hilu va gily chilng nhin ddi ly chinh thi c nOm ngay trong t0m
nhin d0 khach hang nhin bilt. Trén gily chl ng nhin, dda chl phdi trung khl'p vdidla chl bén
ngoai phong vé.
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